Notice of Availability of Language Assistance Services and Auxiliary Aids
and Services

-

English: ATTENTION: If you speak English, free language assistance services are available
to you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-800-952-3455 (TTY: 711) for Medica, call
1-877-317-2410 (TTY: 711) for Dean Health Plan/Prevea360 Health Plan, or speak to your
provider. )

Spanish: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia de
idiomas. También estan disponibles de forma gratuita asistencia y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-800-952-3455 (TTY: 711) para Medica,
llame al 1-877-317-2410 (TTY: 711) para Dean Health Plan/Prevea360 Health Plan o hable con su
proveedor de atencién médica.

Chinese Traditional: 71 : 20 &S L, B n] DL Gt e B a5 B IRES, el Ll e
IR e B) T H Bl 5<, DU A U E AR, REECE 1-800-952-3455 (TTY: 711) iif
Medica, Zr#E 1-877-317-2410 (TTY: 711) k% Dean Health Plan/Prevea360 Health Plan, Bl EL{ER]
TR T,

Polish/ Polski: UWAGA: Osoby moéwigce po polsku moga skorzystac z bezptatnej pomocy jezykowe;j.
Dodatkowe pomoce i ustugi zapewniajace informacje w dostepnych formatach sg réwniez dostepne
bezptatnie. Zadzwon pod numer 1-800-952-3455 (TTY: 711) w przypadku programu Medica; zadzwon
pod numer 1-877-317-2410 (TTY: 711) w przypadku programu Dean Health Plan/Prevea360 Health
Plan lub porozmawiaj ze swoim Swiadczeniodwca.

Vietnamese/Viét: LUU Y: N&u quy vi ndi tiéng Viét, ching téi cung cap mién phi cac dich vu hd trg
ngdn ngtr. Cac hd tro dich vu pht hop dé cung cap thong tin theo cac dinh dang dé tiép can cling dugc
cung cap mién phi. Vui Iong goi theo s6 1-800-952-3455 (TTY: 711) d6i véi Medica, goi theo s6 1-877-
317-2410 (TTY: 711) d6i v&i Dean Health Plan/Prevea360 Health Plan hodc trao d6i véi nha cung cap
dich vu cta quy vi.

Hmong/Lus Hmoob: LUS CEEV: Yog hais tias koj hais Lus Hmoob ces muaj kev pab txhais lus pub dawb
rau koj. Muaj khoom siv thiab muaj kev saib xyuas pab uas tsim nyog los npaj kom muaj cov ntaub
ntawv uas siv tau dawb. Hu rau 1-800-952-3455 (TTY: 711) rau Medica, hu rau 1-877-317-2410 (TTY:
711) rau Dean Health Plan/Prevea360 Health Plan, los sis tham rau koj tus kws kuaj mob.

Korean/$t=0]: 9] toro] & AL8-5A = 45 75 o] XY AH| 2E o] &84 4= 35Ut
o] & 7Fsst FA o2 AR E Algste 4dg B 7|4 2 *1HL+ S= AsEYH
Medica 2] 7 -$- 1-800-952-3455(TTY: 711)1 © =, Dean Health Plan/Prevea360 Health Plan 2] 74 9- 1-
877-317-2410(TTY: 711)¥H & &2 A 3} 5} A A L}, A1) 2 Al 3= A of] F-2] 814 A] 2.

Arabic/dw y2J!

i) Al Ciladd g saclise Jilus s d o LS Ailacall gl sac Lusal) ciladd Gl g el jall Gall) Canas i€ 1] rauis
g deal 51l (711 ol i) 1-800-952-3455 451 e Joail Vlaa Ll J g sl (s lisasity e sl
Dean Health sl iile il i oLy (711 1oall Ciilell) 1-877-317-2410 &) e sl <Medica
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Russian/PyccKuii: Ecam Bbl roBOpMTE NO-PYCCKM, Bam AOCTYMNHbI 6ecniaTHble yCayrn A3bIKoBOM
noanep*Kkn. CooTBeTCTBYOLLME BCNOMOraTe/IbHble CPeACTBa U YCYrM NO NPeaoCTaBAEHNIO
MHPOPMaLMM B JOCTYNHbIX GOpMaTax TakKe npeaocTaBaAoTca becnnatHo. Mo3BoHUTe No TenedoHy
1-800-952-3455 (TTY: 711) otHocuTenbHo Medica, no3soHuTe no Tenedory 1-877-317-2410 (TTY: 711)
oTHocuTenbHo Dean Health Plan/Prevea360 Health Plan nnu obpatutecs K cBoemy NOCTaBLLMKY YCAYT.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-800-952-3455 (TTY: 711) para
sa Medica, tumawag sa 1-877-317-2410 (TTY: 711) para sa Dean Health Plan/Prevea360 Health Plan, o
makipag-usap sa iyong tagapagbigay ng serbisyo.

German/Deutsch: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose
Sprachassistenzdienste zur Verfliigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 1-800-
952-3455 (TTY: 711) fur Medica bzw. 1-877-317-2410 (TTY: 711) fiir Dean Health Plan/Prevea360
Health Plan oder sprechen Sie mit lhrem Gesundheitsdienstleister.

Cushitic-Oromo: XIYYEEFFANNOO: Ingiliffaa dubbattu taanaan, tajaajilli deggersa afaan bilisaa ni jira.
Tajaajilli deggersa bu’ura dhiheessii odeeffannoo kaffaltii tokko malee ni jira. Lakkoofsa bilbilaa 1-800-
952-3455 (TTY: 711) Tajaajila Fayyaaf, lakkoofsa Medica 1-877-317-2410 (TTY: 711), Dean Health
Plan/Prevea360 Health Plan, ykn dhiheessaa keessan dubbisaa.

French/ Frangais: ATTENTION : si vous parlez frangais, des services d’assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont également disponibles gratuitement. Appelez le 1-800-952-3455 (TTY :
711) pour Medica, appelez le 1-877-317-2410 (TTY : 711) pour le régime de santé Dean Health
Plan/Prevea360, ou parlez a votre prestataire de santé.

Gujarati/21%2Udl: lel WU %) dH 22Ul ellddl €l dl Hsd HINLSIY A&l Ac M) dHIRL
HI2 Guaw 8, Aoy wI(50a?] Ueld ua BsARnd stHeHl Hiledl Yl uisdl Hizsl Adi ugl
[Asl 4R Gudoy 8. Medica HlS 1-800-952-3455 (TTY: 711) UR 514 52, Dean Health

Plan/Prevea360 Health Plan HlS 1-877-317-2410 (TTY: 711) UR S14 53] A&l dHIRL Ueldl 118
dld s3.
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Hindi/&9T <: &I < Tfe 31y &l dierd 8, 1 3 forg f:X[ewh UTST TeTadT ¥ard Suds 8kl & |
gAH IR B STHSBRT T 63 o (o SUgad Tgrad A1eH 3R Jard off fF:3[eh Suas € |
Medica & foTU 1-800-952-3455 (TTY: 711) TR Bid 9, Dean Health Plan/Prevea360 Health Plan &
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Italian/ Italiano: ATTENZIONE: se parla italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Sono inoltre disponibili gratuitamente ausili e servizi aggiuntivi adeguati per fornire informazioni in
formati accessibili. Chiami I’1-800-952-3455 (TTY: 711) per Medica, chiami I'1-877-317-2410 (TTY: 711)
per Dean Health Plan/Prevea360 Health Plan o parli con il suo fornitore di assistenza sanitaria.

Laos/ 290: 2001898l TINIVCIIWIFTINIO, 9BVINIVOBOIVWIFICLVVCTOOI LB UIID.
VONIND BrdcHoggoecSL oz

o o G ~ CS o8 & & = 1) ' G

3N ccLLBICBVITS VBB IB2YD IVSLCCLLTIZIVIOCEICTHNGLOBLCIOS. L®cT 1-800-952-
3455 (TTY: 711) $950 Medica, tn 1-877-317-2410 (TTY: 711) 3950 Dean Health Plan/Prevea360
Health Plan § 30706 loiv3nvaeguaw.

Serbo-Croatian: PAZNJA: Ako govorite srpski, dostupne su vam besplatne usluge tumaca. Odgovarajuca
dodatna pomagala i usluge za pruzanje informacija u pristupac¢nim formatima su takode dostupne
besplatno. Za Medica zdravstveno osiguranje pozovite 1-800-952-3455 (TTY: 711), za Dean/Prevea360
zdravstveno osiguranje pozovite 1-877-317-2410 (TTY: 711) ili razgovarajte sa svojim pruzaocem
usluga.

Greek/EAANVKA: MPOZOXH: EGv pihdte eAANVIKA, uTtdpxouv SLtabéoiueg Swpedv UTNPEGCIEG
UTTOOTAPLENG OTN CUYKEKPLUEVN YAwooa. AlatiBevtal Swpedv kataAAnAa BonBruata Kot UTtNPECieg
yla tapoxn mAnpodoplwyv o€ mpooBactpeg popdég. Kaléote to 1-800-952-3455 (TTY: 711) yia Medica,
10 1-877-317-2410 (TTY: 711) yia ta Npoypappata Yyeiog Dean/Prevea360 Health Plan, f
anevBuvBeite otov MAPOXO oag.
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Amharic/ ATICE:- DAANL:+- ATICT POR,574 NPT PRTL £ 96 A7A%AT N19 £PCNAP ;A=
am/BY N+L4-N $CAT ATIRLAN N, PUF TenT9s ATHPT AT ATAIATT ATRU N9 275 A
AMedica N1-800-952-3455 (TTY: 711) 2@~ ADean PMm5 A% L /Prevea360 M5 A%L N1-877-
317-2410 (TTY: 711) 2204 MLIR ARCNPTY APLN, PLIORT P14

Pennsylvanian Dutch: WICHDICH: Wann du Deitsch schwetzscht un brauchscht Hilf fer communicat-e,
kenne mer dich helfe unni as es dich ennich eppes koschde zellt. Mir kenne differnti Sadde Schprooch-
Hilf beigriege aa fer nix. Ruf 1-800-952-3455 (TTY: 711) uff fer Medica, ruf 1-877-317-2410 (TTY: 711)
uff fer Dean Health Plan/Prevea360 Health Plan, odder schwetz mit dei Provider.

Khmer/M&anigss wnSHS/dnt: [UNSIOHASUNWManNis!

NN SWM NS S ASISE SUENUHAY 1unsy
SHEUMIMNMSSWYIUISgRUNSuISMSEHR Iz UM SATSINWNS S S IgNHISNM
SiRNISTIUE 1-800-952-3455 (TTY: 711) (I[ENU Medica gitunisiiug 1-877-317-2410 (TTY: 711)
NENUSIENH"I2MN Dean Health Plan/Prevea360 Health Plan USUNtUM g wH AR UIINIUATH M



Persian (Farsi)/sw)®

ol ey lodg S puiza . 3)13 13 L sess 3 B0l (35 Bl lads (S 2 Comuio (o)l 31 g3
Gl (711 19b4k) 1-800-952-3455 ojlads b itz Ss50 OBl Hsbds cpmriens ol SIB 3 coleMbl a3yl sl
L Ja_,nfa w~L3 Dean Health Plan/Prevea360 Health Plan ¢!y (711 :0U4l5) 1-877-317-2410 o)leis b <Medica
S Gz 393 (S0 b

Thai/ Tve: vanume: maaalgau ne ifivamsanushomassiunsns uonannil
fafiimdosfiouazusnsthumasiie Waaya TusUuuuiidnds ldlas lidod Toae vndosnssiasio
Medica lusalns@insio 1-800-952-3455 (TTY: 711) vnnsiasnnsiimsio Dean Health Plan/Prevea360
Health Plan Tusalnséiasio 1-877-317-2410 (TTY: 711) wiausnunyTiusnmsvaina

Albanian/ SHQIP: VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né dispozicion
pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té
pérdorshme jané gjithashtu né dispozicion falas. Telefononi 1-800-952-3455 (TTY: 711) pér Medica,
telefononi 1-877-317-2410 (TTY: 711) pér Planin shéndetésor Dean/Planin shéndetésor Prevea360,
ose bisedoni me ofruesin tuaj té shérbimit.

Nepali/ TUTel}: JAYT: TfE TUIS AUTR HTNT Siedgo YA duTs e a3l HI® Tgradn
JaTe® IUAS B+ Ugal GIageHl SHBRI UaH T+ Sugdd YerdT X Jae® U+ [:eh
SUd] | Medica F'I'I'Egc 1-800-952-3455 (TTY: 711) HI, Dean Health Plan/Prevea360 Health
Plan TS 1-877-317-2410 (TTY: 711) HT B g dT O UGG HeaTg el
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Portuguese/ Portugués do Brasil: ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia
linguistica estdo disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer
informacdes em formatos acessiveis também estdo disponiveis gratuitamente. Para Medica, Ligue para
1-800-952-3455 (TTY: 711). Para Dean Health Plan/Prevea360 Health Plan, ligue para 1-877-317-2410
(TTY: 711) ou fale com seu provedor.

Cherokee: DBM: TCWY SOhAc0J SCWY JSAV°J AQ960Jd hooIhAT O°SAO» TBL OPOBO AD
hSMe0Jo0Y. USAVPUGOET do0YGA DhBO®T GvdSAN?0°J JEAGCOLAJUP O°VQIJoOJET hSMe0doDY.
TGood O°LMAGY JSAVCU O°PVQ9J JEAGOLAUP 0OET Ao0d 1-800-952-3455 (TTY: 711) LCZCVFoOS
Medica, 1-877-317-2410 (TTY: 711) LCZCVFoOS DJ Dean Health Plan/Prevea360 Health Plan
0°00IRUJo0J DhooARST.

Japanese/ BAEE: I BAFEZEINIGE . BHOESEXEY —ERZIHRAWETET 7
9TV GELNFIATESLSBEIN:) BRER THRERE T 5=H D@ ZHEBIZIELY
—EXLERTTHRRALZ(HET , Medica DIHA . 1-800-952-3455(TTY:711) £ T, Dean Health
Plan/Prevea360 Health Plan MDA . 1-877-317-2410(TTY: 711) ETHEEELL S, F=1E. ZFIA
DTONAFT—[ZTHRLEESLY,



Kurdish/Kurdi de malpera HHS nine: AGAHDARI: Heger tu bi Kurdi diaxivi, xizmetén alikariya zimani bé
beramber ji we re peyda dibin. Altkar G xizmetén guncav bo péskeskirina agahiyan bi formén berdest ji
bé beramber hene. Ji bo Medica peywendT bi 1-800-952-3455 (TTY: 711) bike, ji bo Plana Saxlemiya
Dean/Plana Saxlemiya Prevea360 peywendi bi 1-877-317-2410 (TTY: 711) bike, an ji bi péskéskaré
Xizmetguzariya xwe re biaxive.

Bantu/Kirundi: MWUMVIRIZE NEZA: Ubaye uvuga Ikirundi, serivise ku buntu zijanye n’indimi zirahari
ku bwawe. Ugushigikirwa hamwe na serivise bibereye kugira hatangwe amakuru mu buryo bworoshe
navyo birahari ku buntu. Hamagara 1-800-952-3455 (TTY: 711) ku vyerekeye Medica, hamagara 1-877-
317-2410 (TTY: 711) ku vyerekeye Dean Health Plan/Prevea360 Health Plan, canke uvugane
n‘umuganga wawe.

Fulfulde-Sudanic: HAKKILA: To a waawi anglee, renndo eden ngal to layre ena do mari kuugal didon de
didodi ndee wada hokkugo ma hubbinaaji renndo njooni. Hubbe no nde ngal jaale e gondi e dum nana
to burtoore maa. Subo ko nodda: 1-800-952-3455 (TTY: 711) bo Medica, subo ko nodda: 1-877-317-
2410 (TTY: 711) bo Dean Health Plan/Prevea360 Health Plan, walla wadudo dum e jeyngal maa.

Swahili/ Kiswahili: MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila
malipo unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika
mifumo/njia inayofikiwa pia inapatikana bila malipo. Piga simu 1-800-952-3455 (TTY: 711) kwa Medica,
piga simu 1-877-317-2410 (TTY: 711) kwa Dean Health Plan/Prevea360 Health Plan, au zungumza na
mtoa huduma wako.

Ukrainian/YKkpaiHcbKka moBa: YBATA: AKLLO B PO3MOBASAETE YKPAIHCbKOKO MOBOIO, BaM AOCTYMHi
6€e3KOLUTOBHI MOBHI nocayru. BignosigHi AonomixKHi 3acobu Ta nocayrv Ans HagaHHA iHpopmalLii y
OOCTYNMHUX popmaTax TaKoK AOCTYyNHi 6e3KolToBHO. 3aTenedoHyinTe 3a Homepom 1-800-952-3455
(TTY: 711) ctocoBHo Medica, 3atenedoHnyiite 3a Homepom 1-877-317-2410 (TTY: 711) ctocoBHo Dean
Health Plan/Prevea360 Health Plan abo 3BepHiTbcA [0 CBOro nocrayasbHMKa.

Norwegian: VAR OPPMERKSOM: Hvis du snakker norsk, er gratis sprakassistanse tilgjengelig for
deg. Egnede hjelpemidler og tjenester for a gi informasjon i tilgjengelige formater er ogsa tilgjengelig
kostnadsfritt. Ring 1-800-952-3455 (TTY: 711) for Medica, ring 1-877-317-2410 (TTY: 711) for Dean
Health Plan / Prevea360 Health Plan, eller snakk med leverandgren din.

Indonesian/Bahasa Indonesia: PERHATIAN: Apabila Anda berbahasa Indonesia, tersedia layanan
bantuan bahasa gratis untuk Anda. Bantuan dan layanan tambahan yang tepat untuk menyediakan
informasi dalam format yang dapat diakses juga tersedia secara gratis. Hubungi 1-800-952-3455 (TTY:
711) untuk Medica, hubungi 1-877-317-2410 (TTY: 711) untuk Dean Health Plan/Prevea360 Health
Plan, atau bicaralah dengan penyedia Anda.

Navajo/Diné: BAA AKONINIZIN: Bilagiana k’ehji yanilti’go, t’aa jiik’e saad bee yati’ bee anda’awo’
na holé. T’aa Akodaat’éhii bee da’diits’a’ii doo bil na’anishii hol¢ogo baa dahane’ii éi dahol ako
nich’y’ t’44 jiik’e choidiit‘iit. Koji’ t’a4 jitk’e hodiilnih 1-800-952-3455 (TTY: 711) Medica bago, Koji’
t’a4 jiik’e hodiilnih 1-877-317-2410 (TTY: 711) dii Dean Health Bee Hoot’44l/Preveaa¢d Ats’iistah
Bik’i Adéest’ii” Bee Hoot’aat éi doodago ne’azee’ {it‘ini bich’1’ hanidziihgo.



