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2024 IL IFB UM Statistics

The complete listing of health services (including Medical Injectables) that require Prior

Authorization are located here:

Plans are provided by
Medica Central Health Plan

https://mo-central.medica.com/Providers/Medical-Management

IL IFB Authorization Metrics for 2024 Finding
Total Number of Medical Prior Auths 155
Total Number of Behavioral Health Prior
Auths 0
Total Number of Denied Prior
Authorizations 14
Total number Approved Prior Authorizations 141
Approval Rating 91%
Top 5 Reasons for Denial
1. Care Available In-Network 1
2. Inpatient Facility Care not Appropriate 1
3. Not Medically Necessary 12
Total Number of Appeals of Prior
Authorization Denial 2

Total Number of Appeals Upheld

Total Number of Appeals Reversed
Average Time between Submission and
Response (PA) by Medica UM 3.5 Days

Medica plans are provided by Medica Central Health Plan.
Medica Central Health Plan markets under the name Medica.

Business offices in
Saint Louis, MO & Madison, WI
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